

[image: A grey and black logo

AI-generated content may be incorrect.]Shop Manager Person Specification
	Criteria
	Essential
	Desirable

	Qualifications
	4 GCSEs including English and Maths OR proven experience in a management role
	NVQ Level 2/3 in Retail Management, Customer Care, Volunteer Management or similar

	Knowledge & Experience
	Experience of running a charity shop
	

	
	Proven experience in the retail sector, ideally in a supervisory or management role
	

	
	Experience of managing staff and teams of volunteers
	Experience of mentoring volunteers with additional needs

	
	Knowledge of sales targets, income generation and business development
	Proven track record of meeting and exceeding sales targets

	
	Strong IT skills and ability to use Microsoft Office
	

	
	EPOS knowledge
	

	Skills & Abilities
	Strong leadership and management skills
	Creative approach with an eye for fashion, colour and detail

	
	Ability to motivate, inspire, and positively influence volunteers
	

	
	Excellent planning, organisational and decision-making skills
	

	
	Strong interpersonal and communication skills
	

	Personal Qualities
	Self-motivated, proactive, and able to work on own initiative
	

	
	Honest, trustworthy and reliable
	

	
	Ability to relate well to people from all backgrounds
	

	Other Requirements
	Commitment to the aims and ethos of Families Together Suffolk
	Understanding of the work of Families Together Suffolk

	
	Willingness to work flexibly, including weekends and bank holidays
	Full driving licence and willingness to travel to other shop locations/training

	
	Physically able to carry out the role (lifting, standing for long periods)
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